LEGACY  TIES  WEIGH  ON  CRM  PROJECT 


ew  Vigilance 


ike  three  to  of  integration  tools  develo 
plete,  said  by  Seattle-based  WRQtot 

;  at  Cala-  legacy  Ties,  paj 


One  year  after 

jtjgSjEBI  the  de\  astat- 
ing  attacks 

on  the  World  Trade  Center 
and  the  Pentagon,  IT  profes¬ 
sionals  are  at  the  forefront 
of  efforts  to  prevent  the 
nightmare  of  a  recurrence 
— and  to  be  prepared  if 
what  used  to  be  unthinkable 
happens  again. 

FHi  CfHBUK  IF  ATTACK  HI  MBKA 


Does  your  software  let  you  manage  and  protect  your  wireless  enterprise  no  matter 
where  it  goes?  Ours  does. 
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NEWSSPECIAL  REPORT 

IT  Watchfulness  Rises, 

But  Budgets  Limit  Change 

Survey  reveals  new  funds  lacking  to  bolster  data  security  x 
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IT  Watchfulness  Rises, 

But  Budgets  Limit  Change 

Survey  reveals  new  funds  lacking  to  bolster  data  security  x  ’srsrart 


T alert  to  the  threat  had  disaster  preparedness  and  security  coftsdoI»n«a 

St"  '**'**& . 

hasn’t  pushed  IT  organizations  dos  and  fire,  "where  the  odds  of  siawi  respondents  sald  then 

I  far  higher."  people  to  work  ai  home 


I  IT  Kespo.'ids  I 


already  have  a  security  1  ness  (continuity]."  he  said.  But  I  used  previtiusly  bud^red  dol 

Attitudes:  The  Sin^e  Biggest  Change 

jtangs.  S-D..  is  a  long  way  from  der,  IT  manager  allhe  plastics  many-  software  after  Sept.  11.  The  biggest 

IVbrld  Trade  Center  and  the  faduter  "Well  never  assume  we  change  since  thelragedy  has  been 

aoooAnd  the  IT  workers  at  have  no  gaps  in  our  system  again'  m  peoples  awareness  of  security' 

shave  no  illusions  that  they  are  peredness  and  security  are  what  Products  Inc.  in  Rttsbca^  agreed. 

nyfenodsTsMtel.Bulthat  diangedlhemosl  alter  the  terror  at-  'Septh  brought  out  how  vulnerable 

mlmeanlheevenlsolSepl.ll  lacks  on  Die  US.  Iasi  year,  accotd-  everyone  6."  he  said. 

I  change  Ihe  company's  ahr  ingtomanylTpralessionafe  O'Keefe  added  that  the  tragedy 

about  protecting  lls  Iniomta-  Barbera  Brennan,  director  of  lech-  focused  employees'  altentlon  on 
sssels.  notogy  at  Paruano  Partners  Lid  in  business  continuity  and  security,  ’ll 

has  caused  us  to  si  back  and  Momsown.NJ,  sad  that  although  did  away  with  the  That's  mce.  but 


to  John  Hall,  president  of  call 
center  designer  Televerity  LLC 


"Las. year, it was zero." >  ThCrCS  HO 

SmZI  budget  for  it 

ZSZttSSZ  and  you  still 
have  to  deal 

«ODITIOIULFINDIII6S  n  with  it. 


P8  NEWSSPECIAL  REPORT 

U.S.  Intelligence  Community 
Faces  Info-Sharing  Overhaul 

Homeland  security  poses  unprecedented  1 

data-sharing  challenges  for  agencies 
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ty  has  both  lacked  and  ignored. 

VPN  link  from  the  intelligence 

formation  Sharing  System  Net- 

intelligence  database. 

es  will  always  be  a  challenge.” 
he  said.  More  important,  he 
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Get  the  Price/Performance  Advantage 

With  Oracle,  Dell  and  Red  Hat 


“Those  running  Oracle,  Dell,  and 
Red  Hat  Linux  have  a  price/performance 
advantage.  Users  can  buy  four  4-way 
Dell  servers  running  Oracle  and  Linux 
with  exceptional  performance  for  less 
than  a  12  or  16-way  proprietary  SMP 
system  at  a  hefty  savings.” 

Aberdeen  Group 


D *LL  m  redhat. 


Learn  more  about  an  Oracle 
certified  configuration  for 
Dell  with  Red  Hat  Linux 
Advanced  Server. 


ORACLE 


BUB  HP  Trims  Cost,  Features 
KSte  In  New  Unix  Server  Line 
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Online  Training,  E-Business  gwo 
Integration  Yield  Big  Returns  sags. 


ROI  study  says  CRM  implementations 
among  toughest  for  achieving  payback 


onship  management  <CR: 
ne  marketplace  efforts  ari 


an  assessment  of  thousands  of 


ate  strong  financial  returns  i 
overhead,  regulatory  compli-  i 


Microsoft  Corp.’s  BizTalk  Serv¬ 
er  and  BEA  Systems  Inc.'s  Web-  i 


IBM  Expands  Identity  Management  Tools 


taking  out  redundancies."  sa 


Acquisition  adds  to  Chris  King,  an 


quite  some  lime.”  King  said. 


gies.  he  said.  By  purchasing  point  product; 


he  said.  And  business  require- 
t  ions  are  completed,  he  added. 


Marcus  &  Millichap*s  6: 
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Online  Training,  E-Business 
Integration  Yield  Big  Returns 


ROI  study  says  CRM  implementations 
among  toughest  for  achieving  payback 


You  re  an  IT  professional,  not  the  Internet  police 


no  more  watcmng  over  snouiaers  or  online  patrolling.  Websense  puts  the  highest  quality,  leak-free  database  to  work 
fs  more  accurate,  reliable  and  comprehensive  with  automated  daily  updates,  including  more  than  5,000  site  additions 
That's  why  more  than  half  the  Fortune  500  trust  Websense  to  manage  employee  online  activity.  You  can  too. 
nse.  And  save  your  badge  for  when  you  really  need  it.  ~ 
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Utility-based  Deal  Cuts 
KamfNbngf  Tennis  Group’s  IT  Costs 

WnfinuK  y„  UfJp,  1 

nHMDWS,  mat  nOKi  -  was  “a  customized  agreemcnL-  i  but  ll  makes  a  swat  deal  of 


IBM  ties  U.S.  Open 
Web  site  service 
fees  to  daily  usage 


contract,  the  USTAvnll  pay 
IBM  for  Web  hosting,  content 
caching  and  Wcb-sitc  perfor- 

Intel  Sefc  Off  Network 

over  a  24-hour  period. 

Management  Tools 

Web  she  traffic  at  a  reasonable 

Microsoft  Plans  Storage  Management  Software 


Multipath  I/O  links  i 
servers  to  disk  arrays  ! 


11111 


SEE  THE  TECHNOLOGIES  OTHER 
COMPANIES  WILL  “INVENT”  IN  2005. 


Attend  and  receive 

September  18-20  |  Moscone  Center 

Sun  ONE  Developer 
Platform  FREE' 

San  Francisco 

$5,000  value 

SunNetwork' 

2002  Conference  and  Pavilion 

sun.com/sunnetwork 

PowerStru  ure 


Attend  a  FREE  PowerStruXure  Executive 
Breakfast  and  learn  how  to  cut  your 
data  center  infrastructure  costs  by  up  to  20° o 


<$  AVAyA 


AVAyA 


NEWS 
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IP  Telephony. 
Where  to  start? 


AVAyA 


OPTICAL  SERVICES 


NEWSOPINION 


MARYFRAN  JOHNSON 


Once  Again,  IT  Responds 

WHEN  WE  POSTED  OUr  Sept.  11  with  additionalnwmw (16%)  or 

aftermath  survey  on  Computer-  <8ssH^iCT^n™ogi«  °uch  as 

WOrld.com  a  few  weeks  ago,  I  had  biometrics  and  authentication  get 
to  wonder  if  anyone  would  even  ^s^0n^Sn^m!«on 
respond.  There’s  such  a  feeling  of  practicalities  such  as  additional  dau 


9/11  Prompts 
Paper  Chase 
Out  the  Door 

AS  THOUGHTS  TURN 
to  the  tragic  events  of 
last  September,  there 
are  lessons  to  cull  from  the 
wreckage  of  the  35th  and  36th 


For  your  next  generation  of  applications, 
move  to  the  next  generation  of  database 
technology.  Cache  is  the  post  rebtionil 
database  that  combines  high-performance 
SQL  for  faster  queries  and  an  advanced 
object  database  for  rapidly  storing  and 
accessing  objects. 

With  Cache's  multidimensional  engine, 
your  future  applications  will  be  massively 
scalable  and  lightning  fast  -  and  they  won't 
require  frequent  database  administration  or 
hardware  and  middleware  upgrades.  You'll  get 
higher  performance,  at  lower  cost 

Plus,  Cache  comes  with  a  powerful  Web 
application  development  environment  that  will 
dramatically  cut  the  time  required  to  build 
and  modify  your  applications. 

The  reliability  of  Cache  has  been  proven 
in  "life-or-death"  applications  at  the  world’s 
largest  hospitals.  With  high  reliability,  high 
performance  and  low  cost-of-ownership, 
you'll  be  happier  with  Cache. 


£  CACHE 

Make  Applications  Faster 

*So  Reliable,  It’s  The  World’s 
Leading  Database  In  Healthcare 


Download  a  fully-functional  version  of  Cache  or  request  it  on  CD  for  free  at  w> 
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rECHNOLOGY 

IT  FIGHTS  TERROR 

The  Los  Alamos  National  Labora¬ 

Metaphorically  Speaking 

^  ■  ^ECHNO-ENTREPRENEUR  RAY  KURZWEIL  recently  bet  Lotus 

tory  is  focusing  its  considerable 
scientific  expertise  on  homeland 
defense  and  the  war  on  terrorism. 

PAGE  30 

'  1  '  founder  Mitch  Kapor  $10,000  that  a  computer  will  pass  the 

1  Turing  test  before  2029.  British  computer  science  pioneer 

1  Alan  Turing  in  1950  said  that  if  a  human  interrogator,  com* 

ASSESSING 

VULNERABILITY 

Since  Sept.  U.  IT  managers  have 
been  taking  steps  to  inventory 
their  applications  and  patch  vui- 

M  municating  blindly  via  text  messages,  couldn’t  distinguish 

responses  from  a  human  from  those  of  a  computer,  do.  these  agents  together  can  solve  problems  dial, 

then  the  computer  could  be  deemed  to  have  human  viewed  as  a  whole,  are  enormously  complex.  Today, 

intelligence  software  based  on  ant  behavior  is  used  for  optimira- 

Kurzwei)  maintains  that  by  2029,  we  will  use  nano-  lion  applications  such  as  factory  scheduling,  vehicle 

scale  brain-scanning  technology  to  completely  map  routing  and  telecommunications  switching. 
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IT  to  Fight  Terror 

Los  Alamos  National  Laboratory  focuses  its 
science  on  homeland  defense.  By  Bob  Brewin 


Los  Alamos  National  Laboratory  focuses  its 
science  on  homeland  defense.  Bv  Bob  Brew 


Winning  with  ERP:  Italian  motorcycle  sensation  April®  has  an  enviable  track  record.  Their  ERP  solution 
automating  their  order-to-shipment  process,  delivers  nearly100%  uptime?  How?  A  high-rewmg  IBM  UNIX  server  high 
availability  cluster  running  AIXT3  For  an  IDG  report  on  how  growing  companies  are  using  IT  to  advance  their 


@  l*s*as  «  yife  jm*. 


cfa  many  users  say  I  to  weed  out  false  positives  and  pin 


False  positives  and  an  overwhelming  flood  of  information 


their  vulnerabilities.  By  Deborah  Raddiff 

-  routers,  to  a  higher  degree  of  accuracy, 

MAI  4  A  I 

lA/ontof  ■  A  rinoK 
Vvul  Hull.  H  uludl  ===?' 

Viewof Vulnerability 


TECHNOLOGY 
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Driving  Storage 
Convergence 


f  si 
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Starting  Over  With 


btartinau 

lAfi 


-  -ly 


compart  with  negotiating  policy  for  a 
secure  wireless  LAN  infrastructure. 

By  Mathias  Thurman 
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UDDI:  Looking 
Up  Web  Services 


i 

i 

c 
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DEFINITION 

Universal  Description,  Discovery  and  Integration  (UDDI)  is 

akin  to  an  Internet  phone  book  that  describes  businesses 
and  the  Web  services  each  supports.  It’s  an  XML-basec 
platform-independent.  Internet-accessible  registry  in 
which  businesses,  software  vendors  and  programmers 
can  describe  the  Web  services  they  offer  and  provide 
links  on  how  to  use  them. 


based  Organization  for  the 


relies  on  SOAP-based  Web 
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Get  the  World’s 
Best  Storage  Education  at 

^WORKING' 


ORLD 


October  27-30,  2002 

Renaissance  Orlando  Resort  •  Orlando,  Florida 


Hear  User 
Case  Studies 


Meet  Industry  Leaders 
Get  a  Valuable 
|  f|  .  ^  Education 


■'Wi 


Pre-Conference 
Golf  Outing 


Formoremformatmnvi5itWWW.SnWUSa.com/fall  Or  Call  1-800-883-9090 

To  sponsor  and  participate,  call  Ann  Harris  at  1-508-820-8667 


Get  the  World’s  Best 
Storage  Education! 


Register  today  to  attend  the 
world’s  premier  event  on: 

•  Enterprise  Infrastructure 

•  Business  Continuity 

•  Data  Management  and  Security 

•  Emerging  Technologies 


STORAGE 

NETWORKING 

WO  RL-D 

October  27-30,  2002 

Renaissance  Orlando  Resort 
Orlando,  Florida 


Learn  from  User  Case  Studies  and  Perspectives 


w.snwusa.com/fall  or  call  1-800-883-9090 

11-508-820-81591 


lnfoWorlc 


Agenda  topics  indude: 

>  Enterprise  Application  Vendors  Rise  i 
the  Challenge 

>  Cross  Application  Business  Process 
Integration 

>  Collaborative  Applications  Bom  of  W 
Services 


Mobile  Web  Services 
Mastering  Asynchronous  Web  Services 
E-business  ala  Web  Services 
Understanding  Web  Services  Management 
Web  Services  in  the  Financial  Sector 


Hf ! ■  “I i 


LfcJH 


SEPTEMBER  18-20,  2002 

The  Westin  Santa  Clara  I  Santa  Clara,  California 


Register  Today! 


You  Have  Heard  the  Promise.  Now  Hear  the  Reality. 

InfoWorld  editors  invite  you  to  take  a  hard  look  at  how  Web  services'  technology  is  affecting 
enterprise  applications — from  content  management  and  collaboration  to  business  process 
integration.  Hear  both  challenges  and  success  stories  from  the  IT  executives  who  are 
embracing  Web  services  and  from  the  technology  experts  whose  products  are  fueling  this 
new  era  of  enterprise  computing. 


ode  A090201 
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The  Other  Three  Rs 

A  s  BUDGETING  SEASON  APPROACHES,  all  IT  managers  are 

are  stepping  up  their  participation  /%  looking  for  ways  to  reduce  costs.  While  your  supplier  portfo 

/%  lio  is  an  excellent  place  to  start,  don’t  beat  every  last  cent  ou 
disasteti>»«  44  /  %  of  your  vendors  until  you  consider  the  three  Rs  of  supplier- 

iimi  wiuin  -A-  M  related  cost  reduction:  repetition,  redundancy  and  rigor. 


ACTS  OF  GOD 
AND  VENDORS 


pr 

FTTHI 

lilliTiji 

grate  their  legacy  applications 
Web-based  systems.  In  his  nes 
book,  he  lays  out  a  step-by-ste 
plan  for  how  to  do  it.  MK  SO 


CAREER  ADVISER 

Fran  Quittel  offers  guidance 


MANAGEMENT 


46 


Think  of  it  as  an  engine  for  your  network. 
(A  souped-up,  highly  customized, 
street-racing  engine  for  your  network.) 


Gateway 


SEPTEMBER  11 

IT  Responds 


DISCOVERY 
AHEAD  ...I* 

EXPLORE,  EXPERIENCE,  DECIDE. 

Your  Future  is  at  COMDEX 


•  V  Raster  today! 
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ram 


Breathing  New  Value 
Into  Old  Computer  Code 


SI 


Breathing  New  Value 
Into  Old  Computer  Code 


jnvisitwww.snwusa.com/agenda  or  call  1-800-883-9090 


Only  39%  of  hacker  attacks  are  targeted  at 
a  specific  company. 


54 


Dear  Career  Adviser:  i 

I’m  a  systems  administrator  with  20  years  of  experience, 
mainly  on  the  AS/400 platform.  In  addition  to  my  ad-  p«>p 
ministration  duties,  I  program  in  both  Cobol  and  RPG 
IV.  What  new  skills  do  I  need  to  keep  pace  with  the  mar- 
ket  and  enhance  my  chances  for  advancement? 

—  ANN  ARBOR  ALICE  figures 


WORKSTYLES 

IT  Helps  Carlson 
Build  Relationships 


Dell  server  consolidation. 

Saves  money. 

Saves  space. 

Spells  doom  for  your  old  servers. 


Call  1-877-434-DELL  or  visit  www.dell.com/serverROI 


■  RESOURCES 


CtWnTBWMUISiftalHi9.»ll? 


How  to  Contact  Computerworld 


IS 


THE  BACK  PA6E 


FRANK  HAYES  ■  FRANKLY  SPEAKING 

The  Faith  of  IT 

I  DON’T  HAVE  ANY  COMFORTING  LESSONS  or  politically 
convenient  conclusions  on  the  anniversary  of  Sept.  11.  By 
now  you’ve  probably  heard  what  it  all  means  dozens  of  times 
over,  from  deep  thinkers  far  more  confident  than  I  am  about 
what  we  should  do  and  how  we  should  feel  and  the  best  way 
to  commemorate  the  thousands  murdered  on  that  Tuesday  morn¬ 
ing  a  year  ago. 


Laptops  for  Evwyone! 

This  laptop  Bleed  by  social  writers  lor  field  inter 

no  the  optai  to  tun  oB  the  computer's  cooing  fan 
Wen  It  Isn’t  needed.  But  It  hangs  sometimes,  reports 
IT  ptotHilftialy  know  Wat  the  problem  is.'iser 


l 


INTEGRATION 

PLAY 


1  ]  WIN  WITH  INTEGRATION:  Nothing  fishy  about  it  For  an  e-business 


work  together  seamlessly.  It's  the  key  to  a  profitable  infrastructure. 

2]  WIN  WITH  WEBSPHERE:  As  the  workfS  #1  integration  software, 
WebSphere  is  the  leading  software  platform  for  integrating  business 
processes,  applications,  platforms  and  people.  WebSphere.  Part  of 
our  software  portfolio  including  DB2?  Lotus’  and  Tivoli.’ 


<e>  business  is  the  game  Play  to  win : 


